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What is the purpose of this policy
brief?

This policy brief is based on the outcome of a
scoping review that examines how diversity of
older people and the ageing population has been
considered in co-creation processes of
gerontechnology for ageing in place.

It provides recommendations to policymakers,
researchers, community partners, and AgeTech
market experts and entrepreneurs who work with
older adults and seek to create inclusive digital
tools that address the needs of diverse older adults.

Importance of co-creation:

It is important to acknowledge that diverse ageing
populations are not only passive users but active
participants who shape gerontechnology (Peine &
Neven, 2021). Co-creation focuses on involving the
target audience in research as ‘experts by
experience’ (Merkel & Kucharski, 2019). Co-creation
in gerontechnology requires active collaboration
with a variety of stakeholders to meet the needs and
expectations of diverse older adults. In our scoping
review, we see examples of various types of co-
creation, such as participatory action research,
community-based participatory research, and co-
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Key Messages

. We need to pay attention to including older

adults with diverse migration backgrounds in
policy and design to create accessible,
desirable and functional gerontechnology.

. A proactive and inclusive approach is

essential. Ensuring that co-creation strategies
are systematically integrated in policy and
practice, helping to prevent widening
inequalities among older adults with a migrant
background.

. Policymakers, researchers, and industry

should take proactive steps to establish a
culturally sensitive, inclusive design that
addresses the needs of diverse older adults.

. Active collaboration with community

partners, who connect with the diverse ageing
population, helps the recruitment and create
accessible research for older adults.

. Co-creation can be an approach for inclusion

rather than another source of exclusion in all
phases of design, development, and
implementation.

design. However, there is still a need for guidelines on how co-creation processes can be applied to
gerontechnology for older adults with a migration background.

Involving older adults with diverse migration backgrounds is crucial to create desirable, functional and
accessible gerontechnology with inclusive design. Because the challenges and barriers that they
experience daily are different from their peers who are originally from the host country. The challenges and
barriers are based on the migration experience and independent of the ethnicity of the groups (Ekoh et al.,
2023). Their diverse values and perceptions affecting the desirability, feasibility and accessibility of
gerontechnology, can be discovered with co-creation approaches.
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Who should read this policy brief?
This policy brief is for policymakers, researchers, community partners, AgeTech market experts and
entrepreneurs who aim for inclusive design and want to focus on creating desirable, functional, accessible
gerontechnology for older adults with diverse (migration) backgrounds.

What was found so far?

Prioritize inclusive research and

development:

With our scoping review we did not come
across any papers providing explanations or
guidelines on how to involve older adults with a
migration background in co-creation.
Therefore, it is important to develop inclusive
protocols and frameworks for engaging these
older adults in the co-creation of
gerontechnology research, and increase
funding for research that prioritises co-creation
with these underrepresented groups. Thereis a
need for future research to develop
guidelines for co-creation with older adults
with diverse migration backgrounds.

Strengthen partnership within the
community and involvement of

community partners in research:

Our scoping reviews showed benefits of active
involvement of community partners (such as
people living in the community community
leaders, community organizations that
advocate for older adults with a migration
background or provide care to these ageing
populations, or cultural mediators), because
they understand the situation of the older
adults as well as the context. Therefore, we

Why is it important to co-create
gerontechnology with older adults
with diverse migration backgrounds?

The ageing experience of older adults with a
migration background differs from their peers in the
host country and from peers from their country of
origin. Therefore, these older adults will different
challenges.

For example, older adults with diverse migration
backgrounds:

- tendtodevelop chronicillnesses earlier (Jang
et. al., 2023);

- often have lower social well-being (Sand &
Gruber, 2016);

- often have lower level of social inclusion, due
to host country’s native language proficiency,
and socio-economic status (Chen et al.,
2022);

- and experience loneliness more often
(Barjakova et al., 2023).

As a result of these listed characteristics, these
older adults face various barriers when accessing
and using gerontechnology, from language and
knowledge literacy gaps to culturally unmet needs in
designs (van Leersum et al., 2023).

recommend to aim for this kind of partnership in all stages of research to collaboratively enhance
accessible recruitment and data collection. Moreover, it helps to analyse the data and report with minimal
researcher bias regarding the cultural context. Such partnerships also bridge trust gaps and enhance
engagement.

Expand participation beyond early stages:

It is valuable to encourage research and designers to go beyond the involvement in idea generation and
involve older adults in prototype testing and iterative design improvements as well. Feedback from
participants with real-world usability experiences is crucial in idea generation, an early step in
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gerontechnlogy development, but their feedback is as well crucial in later stages of an actual iterative
design and implementation. All phases should be done together with older adults with diverse migration
backgrounds.

988

Addressing challenges about co-
creation of gerontechnology with
older adults with diverse migration
backgrounds:

It is important to be aware of bias in the
recruitment and data collection while using co-
creation approaches and recruiting through
community partners.

1. Bias on recruitment: There are still older
adults with a migration background who are
not in touch with community partners or
organizations. Therefore, we recommend
researchers address this limitation or explain
how they overcome this challenge in their
studies.

2. Bias on data collection: As co-creation
approaches rely on follow-up sessions with the
participants, the ones who cannot continue
with the follow-up are counted as dropouts. We
suggest that researchers reflect on dropout
rates and the effect on their study.

3. Bias on data analysis: It is recommended to
involve bilingual researchers or community
partners, who can participate as interpreters,
to analyse the data and raise awareness on
cultural factors related to experience and
perceptions of the gerontechnology by the
older adults.

Conclusion

This policy brief highlights the necessity of
integrating inclusive co-creation practices into
the design, development and implementation of
gerontechnology to ensure accessibility and
usability for older adults with diverse backgrounds.
By identifying key barriers and proposing actionable
steps, this policy brief underscores the importance
of policy, research and industry collaboration in
fostering culturally responsive and accessible
gerontechnology.

By embedding co-creation into policy frameworks,
strengthening partnerships with community
partners, ensuring sustained user engagement, and
prioritizing inclusive research, stakeholders can
work towards reducing digital inequalities and
enhancing gerontechnology adoption among
diverse ageing populations.

There is an opportunity to build more inclusive,
accessible, and desirable gerontechnology that
truly responds to and supports the needs of older
adults with diverse migration backgrounds. This
requires intentional policy shifts, strong community
partnerships, and commitment from researchers
and industry.

By implementing these recommendations, co-

creation can be an approach for inclusion rather
than another source of exclusion.
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of doctoral training and research that drives the development of new leaders in excellence for the
advancement of evidence-based innovation on ageing in place.

For more information, please visit https://homeage-dn.eu.
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Nil Meral in her PhD.

For more information please visit https://www.vilans.org/
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